Al Virtual Advisor Demo Workflow

“l want to enable / disable an alert?”

Open Ul Ask question Choosetargets Choose method Select tags Done
Launch thin client / ’ “lwanttoenable/disable Select manufacturer, Apply install kit defaults, Apply to tags? Choose matching device Confirm
browserwith advisor an alert?” device type, revision and orpick alerts one by one tags for bulk apply
pane tag, if needed

No:end after saved template changes

v 4 v A v
Present pane Query Suggest workflow Guide choices Save changes Bulk apply Confir
Right-side assistant can List of configured devices Offer next-step buttonto Use progressive Perform database update Apply settings to selected Task
beenabled, disabled, or start guided alert disclosure to avoid long and summarize what matching tags when complete
popped out optimization chat-only lists changed requested

Guardrails evaluated during / before execution
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License availability ® User permissions ¢ Database write scope ¢ Device/data locks ® Promptboundaries / unsupported actions

Design note: keep workflow controls visual and deterministic where possible; use chat as fallback for direct requests.



Al Virtual Advisor Demo Workflow

“Show me the device with the most number of alerts”

Open Ul Ask question Review device Pick alerts Select tags Next?
Launch thin client / > “Show me the device Device already identified > Review that device’s Apply to tags? Choose matching device Repeat
browserwith advisor with the most number of — no filters needed alerts and toggle them on tags for bulk apply orend
pane alerts” / of f

No:end after saved template changes

v 4 v A v
N . . ?
Present pane Rank devices Suggest workflow Guide choices Save changes Bulk apply Next?
Right-side assistant can Query alertcounts and Offer next-step buttonto Listthatdevice’'s alerts Updatethe device’s alert Apply the same settings Offer next
be enabled, disabled, or return the top device with optimize alerts on that inline; no target selection settings and summarize to similar tagged devices, device
popped out its totals device required whatchanged then summarize the result
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Yes: repeat on the next device with the most alerts — loop untilgone through all devices

Guardrails evaluated during / before execution

License availability ® User permissions ¢ Database write scope ¢ Device/data locks ® Promptboundaries / unsupported actions

Design note: keep workflow controls visual and deterministic where possible; use chat as fallback for direct requests.



Al Virtual Advisor Demo Workflow

“Show me the device with the most number of alerts” — with the option to apply default optimized install kit settings

Open Ul Ask question Review device Choose method Select tags Done
Launch thin client / ’ “Show me the device Device already identified ’ Apply install kit defaults, Apply to tags? Choose matching device Confirm
browserwith advisor with the most number of —no filters needed orpickalerts one by one tags for bulk apply

pane alerts” (or aspecific tag)

No:end after saved template changes

v 4 v A v
Present pane Rank devices Suggest workflow Offer preset Save changes Bulk apply Confir
Right-side assistant can Query alertcounts and Offer next-step buttonto Presentoptimized install Apply the chosen preset Apply the same settings Task
beenabled, disabled, or return the top device with optimize alerts on that kitdefault set orselections and to similar tagged devices complete
popped out its totals device summarize what changed when requested

Guardrails evaluated during / before execution
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License availability ® User permissions ¢ Database write scope ¢ Device/data locks ® Promptboundaries / unsupported actions

Design note: keep workflow controls visual and deterministic where possible; use chat as fallback for direct requests.



Al Virtual Advisor Demo Workflow

“Show devices in device group 1 with the most number of active alerts” — ranked within a device group

Open Ul Ask question Review list Choose method Select tags Done
Launch thin client / > “Show devices in device Scope limited to device > Apply install kit defaults, Apply to tags? Choose matching device Confirm
browserwith advisor group 1 with the most group 1 — pick a device orpick alerts one by one tags for bulk apply

pane number of active alerts” from the ranked list

No:end after saved template changes

v 4 v A v
Present pane Rank in group Suggest workflow Offer preset Save changes Bulk apply Confir
Right-side assistant can Query active alertcounts Offer next-step buttonto Presentoptimized install Apply the chosen preset Apply the same settings Task
beenabled, disabled, or within device group 1 and optimize alerts on the kitdefault set orselections and to similar tagged devices complete
popped out rank devices by total selected device summarize what changed when requested

Guardrails evaluated during / before execution
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License availability ® User permissions ¢ Database write scope ¢ Device/data locks ® Promptboundaries / unsupported actions

Design note: keep workflow controls visual and deterministic where possible; use chat as fallback for direct requests.



Al Virtual Advisor Demo Workflow

“Show me devices with the most number of alerts by device group” — ranked across all device groups

VIRTUAL ADVISOR

Open Ul Ask question Pick group Choose method Select tags Done
Launch thin client / > “Show me devices with Results broken out by > Apply install kit defaults, Apply to tags? Choose matching device Confirm
browserwith advisor the most number of device group — choose a orpick alerts one by one tags for bulk apply
pane alerts by device group” group, then a device
No:end after saved template changes

v <4 v A v
Present pane Group &rank Suggest workflow Offer preset Save changes Bulk apply Confir
Right-side assistant can Query alert counts across Offer next-step buttonto Presentoptimized install Apply the chosen preset Apply the same settings Task
be enabled, disabled, or devices, group by‘deyice optimize alerts on the kit default set orselections and to similar tagged devices complete
popped out group, and rank within each selected device summarize what changed when requested

Guardrails evaluated during / before execution

License availability ® User permissions ¢ Database write scope ¢ Device/data locks ® Promptboundaries / unsupported actions

Design note: keep workflow controls visual and deterministic where possible; use chat as fallback for direct requests.



Al Virtual Advisor Demo Workflow

“Show me alert settings of all Fisher DVC 6200 Rev 1” — device count and setting differences across the fleet

Open Ul Ask question Review fleet Choose method Select tags Done
Launch thin client / ’ “Show me alert settings See the device countand ’ Apply install kit defaults, Apply to tags? Choose matching device Confirm
browserwith advisor ofall Fisher DVC 6200 where settings differ orpickalerts one by one tags for bulk apply
pane Rev1”
No:end after saved template changes

v 4 v A v
Present pane Count devices Compare settings Offer preset Save changes Bulk apply Confir
Right-side assistant can Return how many Fisher Show alert settings side Offer installkit defaults or Apply chosen settings to Apply the same settings Task
beenabled, disabled, or DVC 6200 Rev 1 devices by side and flag per-alert edits to the selected devices and to similar tagged devices complete
popped out exist differences standardize the fleet summarize changes when requested

Guardrails evaluated during / before execution
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License availability ® User permissions ¢ Database write scope ¢ Device/data locks ® Promptboundaries / unsupported actions

Design note: keep workflow controls visual and deterministic where possible; use chat as fallback for direct requests.



Al Virtual Advisor Demo Workflow

“Which devices should | modify alerts for?” — advisor recommends where to start

Open Ul Ask question Review candidates Choose method Select tags Done
Launch thin client / ’ “Which devices should | See therecommended ’ Apply install kit defaults, Apply to tags? Choose matching device Confirm
browserwith advisor modify alerts for?” devices and why each orpickalerts one by one tags for bulk apply

pane was flagged

No:end after saved template changes

v 4 v A v
Present pane Analyze fleet Recommend devices Offer preset Save changes Bulk apply Confir
Right-side assistant can Scan alertvolume, Rank the devices worth Suggestinstall kit Apply chosen settings to Apply the same settings Task
beenabled, disabled, or cycling, and settings changing and explain the defaults or per-alert edits the selected devices and to similar tagged devices complete
popped out across all devices reason foreach per device summarize changes when requested

Guardrails evaluated during / before execution
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License availability ® User permissions ¢ Database write scope ¢ Device/data locks ® Promptboundaries / unsupported actions

Design note: keep workflow controls visual and deterministic where possible; use chat as fallback for direct requests.



Al Virtual Advisor Demo Workflow

“Show me devices with alerts that are set and cleared multiple times” — find chattering alerts

Open Ul Ask question Review results Choose method Select tags Done
Launch thin client / > “Show me devices with See devices ranked by > Disable the noisy alerts, Apply to tags? Choose matching device Confirm
browserwith advisor alerts that are set and how often their alerts ortune them one byone tags for bulk apply

pane cleared multiple times” cycle

No:end after saved template changes

v 4 v A v
Present pane Detect cycling Show frequency Offer fix Save changes Bulk apply Confir
Right-side assistant can Find alerts that set and Listeach device withits Suggestdisabling or Apply chosen settings to Apply the same settings Task
beenabled, disabled, or cleared repeatedly over alert, cycle count, and adjusting the chattering the selected devices and to similar tagged devices complete
popped out the period time span alerts summarize changes when requested

Guardrails evaluated during / before execution

VIRTUAL ADVISOR

License availability ® User permissions ¢ Database write scope ¢ Device/data locks ® Promptboundaries / unsupported actions

Design note: keep workflow controls visual and deterministic where possible; use chat as fallback for direct requests.



Al Virtual Advisor Demo Workflow

“Undo the alert changes | just applied” — revert a bulk apply back to previous alert settings

Open Ul Ask question Review change set Choose scope Select tags Done
o > > Revert tagged
Launch thin client / “Undo the alertchanges | See what the bulk apply Revert everything, or only devices? Choose the tagged Confirm
browserwith advisor just applied” changed and on which selected devices or alerts devices toroll back
pane devices
No:end after reverting the original device

v 4 v A v
Present pane Find last apply Show before / after Offer rollback Restore settings Bulk revert Confir
Right-side assistant can Identify the most recent Compare current settings Offer full revertor partial Write back the previous Rollback the same alerts Task
beenabled, disabled, or bulk apply and its against the saved prior revert of selected alerts values and summarize on the tagged devices complete
popped out timestamp values whatwas restored when requested

Guardrails evaluated during / before execution
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License availability ¢ User permissions ¢ Change history retention ¢ Database write scope ¢ Device/data locks ® Promptboundaries

Design note: keep workflow controls visual and deterministic where possible; use chat as fallback for direct requests.



Alert optimization workflow

AMS Reliability Advisor

Then choose model or tag Continue editing
> Manufacturer —
Yes: show selection options $
e A p *
“l want to disable Tags configured in R Model . Modify Save
an alert” N Alert Monitor? alerts changes
No: hide manufacturer, r * )
model and tag options L, Specific tag
Configure tags in
Alert Monitor Only configured tags Done
Choose where to

After applying, optionally choose multiple apply
tags and/or make it the default Apply to tags and/or make it the default
v ) v . v
. Make it the default. This will
_[ Apply to one tag ] Apply to multiple tags 4’[ change settings of future devices
\ ¥ )
Apply changes to the selected Show applicable tags Yes These settings become the default
tag same manufacturer, device type, and device revision
| Select target tags ?nd apply changes Warning: This will overwrite any existing default.
Make these alert settings the default?

—No v I

After settings are applied . . Yes: choose another tag
Modify alert settings for another tag? No: finish




Al Virtual Advisor Demo Workflow

“Which devices can go on a longer calibration interval?” — calibration interval optimization

Open Ul Ask question Review results Approve changes Select tags Done
Launch thin client / “Which devices can go See matching devices Approve the Apply to tags? Choose matching device Confirm
browserwith advisor on alongercalibration and their current recommended interval tags for bulk apply
pane interval?” intervals for selected devices
No:end after approved devices are updated

v 4 v A v
Present pane Identify candidates Recommend change Await approval Update schedules Bulk apply Confir
Right-side assistant can Find devices with 5 Suggestextending the Presentthe Write new calibration Apply the same interval to Task
beenabled, disabled, or consecutive passing interval, e.g. 3> 12 recommendation for schedules and similar tagged devices complete
popped out calibrations months review before any write summarize what changed when requested

Guardrails evaluated during / before execution
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License availability ® User permissions ® Audittrail of modified devices ® Database write scope ¢ Device/data locks ® Prompt boundaries

Design note: keep workflow controls visual and deterministic where possible; use chat as fallback for direct requests.



Al Virtual Advisor Demo Workflow

“Show me tags that passed the last 5 calibrations” — tag-level calibration performance

Open Ul Ask question Review tag list Choose action Select tags Done
Launch thin client / > “Show me tags that See qualifying tags with > Selecttags to extend Apply to tags? Pick which qualifying Confirm
browserwith advisor passed the last 5 their calibration history intervals, or exportthe tags to act on
pane calibrations” list

No:end after reviewing the tag list

v 4 v A v
Present pane Query calibrations List passing tags Suggest next step Save changes Bulk apply Confir
Right-side assistant can Checkthelast 5 Return tags with 5 Offer to extend intervals Update the selected tags Apply the same settings Task
beenabled, disabled, or calibration results for consecutive passes and on the qualifying tags and summarize what to similar tagged devices complete
popped out each tag their pass dates changed when requested

Guardrails evaluated during / before execution
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License availability ® User permissions ® Audittrail of modified devices ® Database write scope ¢ Device/data locks ® Prompt boundaries

Design note: keep workflow controls visual and deterministic where possible; use chat as fallback for direct requests.



Al Virtual Advisor Demo Workflow

“Show me tags that failed the last 3 calibrations” — tighten intervals on problem tags

Open Ul Ask question Review tag list Choose action Select tags Done
Launch thin client / > “Show me tags that See failing tags with their > Selecttags to shorten Apply to tags? Pick which failing tags to Confirm
browserwith advisor failed the last3 calibration history intervals, or exportthe acton
pane calibrations” list

No:end after reviewing the tag list

v <4 v A v
Present pane Query calibrations List failing tags Suggest next step Save changes Bulk apply Confir
Right-side assistant can Checkthelast 3 Return tags with 3 Recommend shortening Update the selected tags Apply the shortened Task
be enabled, disabled, or calibration results for consecutive failures and i”tefvalsf?-% 12 >3 months, and summarize what intervalto similartagged complete
popped out each tag their failure dates on the failing tags changed devices whenrequested

Guardrails evaluated during / before execution
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License availability ® User permissions ® Audittrail of modified devices ® Database write scope ¢ Device/data locks ® Prompt boundaries

Design note: keep workflow controls visual and deterministic where possible; use chat as fallback for direct requests.



Al Virtual Advisor Demo Workflow

“Show me calibration results of all Fisher DVC 6200” — fleet-wide calibration review

Open Ul Ask question Review results Choose action Updated tags Done
Launch thin client / > “Show me calibration See pass/ fail history > Selectdevices toadjust Apply to tags? Show Fisher DVC 6200 Confirm
browserwith advisor results of all Fisher DVC across the Fisher DVC intervals, or exportthe thatwere updated
pane 6200” 6200 fleet report

No:end after reviewing the results

v 4 v A v
Present pane Find devices List results Suggest next step Save changes Bulk apply Confir
Right-side assistant can Return how many Fisher Show recent calibration Recommend interval Update the selected Apply the same settings Task
beenabled, disabled, or DVC 6200 devices exist results per device and changes based on the devices and summarize to similar tagged devices complete
popped out flag failures pass /fail pattern whatchanged when requested

Guardrails evaluated during / before execution
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License availability ® User permissions ® Audittrail of modified devices ® Database write scope ¢ Device/data locks ® Prompt boundaries

Design note: keep workflow controls visual and deterministic where possible; use chat as fallback for direct requests.



AMS Reliability Advisor: customer use cases
Customers ask in the AMS thin client or browser, review recommendations, and choose what to apply.
CUSTOMER GOAL HOW CUSTOMERS WILL USE AMS RELIABILITY ADVISOR

Prioritize alert work Find devices with the most alerts, rank by device group, and identify chattering alerts or
recommended candidates.

Tune and standardize Enable or disable alerts, compare settings across similar devices, and apply install kit

alerts defaults or individual edits to selected tags.

Undo alert changes Review before-and-after settings and restore all or selected alerts from the most recent
bulk change.

Review calibration Find tags with five consecutive passes or three failures. Review model-wide results and

performance export lists or reports.

Adjust calibration Review proposed longer or shorter intervals based on calibration history, then approve

schedules updates for selected devices or matching tags.

Customer control throughout

Customers selectthe scope and review change summaries. The advisor checks licenses, permissions, write scope and locks, with change history or
audittrails where applicable.



Al Virtual Advisor + Alert Optimization Workflow

User opens AMS thin client / browser Ul

Al Virtual Advisor pane available

User intent

Aska how-to question Type direct request in chat
Virtual Advisor searches documentation
Returns answer with source links Advisor interprets prompt

Suggests related next-step workflow

Map to known workflow?

Start alert optimization workflow

Select manufacturer
Respond with guidance

Large list?
Progressive disclosure /filtering

Select device type
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